
PRIVACY NOTICE: How We Protect Your Privacy

Agency Name, Address & Phone

Hawaiian Hurricane Group, LLC is the Hawaiian Manager for Hyundai Marine & Fire Insurance Co., Ltd. (US Branch).
We work with your insurance agent and Hyundai Marine & Fire Insurance Co., Ltd. (US Branch) to provide you with the 
Hyundai Marine & Fire Insurance Co., Ltd. (US Branch) policy that protects you against losses caused by hurricanes.   
We are honored to have you as a customer. We wish to explain how Hawaiian Hurricane Group, LLC collects, discloses, 
uses and protects your non-public information.
“Non-public information” is information about you or your finances that you and your agent provide to us or that we obtain 
from other sources when we do business with you.  This information is generally private and unavailable to the general 
public.

Hawaiian Hurricane Group, LLC collects, retains and uses non-public information about you for the purpose of serving 
your insurance needs and administering our customer relationships.  We may collect information about you from the 
following sources:

Information from you or your agent – when submitting your application or requesting an insurance quote, you or your 
insurance agent may give us information such as your name, address, telephone number, birth date, driver’s license 
number, and social security number.
Information about your transactions – we may retain information about your transactions with us.  Examples include 
the policies you have purchased from us and your premium payment history.  
Information from other outside sources – we may also collect information from property inspection agencies and 
consumer reporting agencies that provide your credit history, credit scores and history of losses. 

We restrict access to non-public information about you and your company to those employees of Hawaiian Hurricane 
Group who need to know that information to provide products or services to you.  We maintain physical, electronic, and 
procedural safeguards that guard your non-public information.  At no time will we sell your non-public information to 
anyone who would offer you their own financial or non-financial products.

We do not disclose non-public information about customers or former customers to affiliated or non-affiliated third parties 
except as required or permitted by law. This information is not shared for any purpose other than the underwriting, 
issuance, administration or servicing of a customer’s policy.  We provide non-public information to Hyundai Marine & Fire 
Insurance Co., Ltd. (US Branch) as required by the insurance company to settle claims covered by this insurance policy; 
and may share your information with service providers that are not affiliated with us, but who may provide services on our 
behalf. We may share non-public information with a claims administration firm, claims adjusters and contractors. These 
service providers need access to your information to provide service to you for claims, operational or other support 
services. To make sure that your information stays confidential and secure, these service providers must agree to 
safeguard your information the same way we do.  

We do not share your information with anyone else.
If you have any questions concerning this notice, please visit our website at hawaiianhurricanegroup.com where contact 
information and the answers to many Frequently Asked Questions can be found. Mahalo!
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